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' *W ells* *Obrecht > ) figures there's a buck to be made taking the legwork 
out of shopping for a used car. 

Obrecht, a fojnn er banking executi ve, is s et... to debut a new referral 
service callecQfation ar Auto Quote Service (NAQS j) in the Baltimore market 
on Wednesday. It will offer used-car shoppers "on-the-road" quotes for 
their desired model from participating dealers with a single phone call — 
all within two hours. 

"Our purpose is to make buying a used car a pleasant and efficient 
process," said Obrecht, 32, who has applied for a patent to protect his new 
venture . 

Obrecht, who has hired 11 employees and sunken $150,000 into start-up 
costs, said the success of NAQS will hinge on aggressive marketing and 
participation from area dealers. 

He currently has contracts with 15 dealerships willing to pay a fee to 
submit bids to customers via The AutoQuote Report. He said he has another 
"six or seven" pending contracts with dealers, and about a dozen more 
dealers are waiting "to see how it goes." 

When the system is launched Wednesday, used-care shoppers will be abl e 
to call a toll-free number for quotes on a specific vehicle. NAQS operators 
at the company's office near the intersection of York road and Northern 
Parkway in Baltimore will then solicit the quotes, along with details 
ranging from color and mileage for financing and loan terms . 

NAQS will charge would-be buyers $20 per inquiry, which will be rebated 
if they buy a quoted vehicle within 10 days. On the other end, he will 
charge dealers between $10 and $25 per bid entered. 

While the dealers could incur a significant cost in participating, they 
also stand to save on their hefty advertising budgets in the long run, 
since they'll be put in contact with buyers seeking exactly the vehicle 
they have in stock -- and not every reader of used-car classifieds. 

Initially, Obrecht said, the information will be gathered via telephone 
calls. But the ultimate plan is to install computer terminals inside 
participating dealerships and transfer the information via the Internet. 
Obrecht said the complete report could eventually be turned around in as 
little as 20 minutes. 

"I can't expand too much until I get the dealers on the Internet," said 
Obrecht, who plans to expand the business to the Washington, D. C. area by 
January. "In two or three months, the whole system will be automated." 

Mike Mellion, general sales manager at Acura West in Ellicott City, 
said his dealership is still waiting for final approval from ownership to 
sign a contract. But, he added, "we have an interest in the program. It 
sounds good for business and it sounds client-oriented." 

Ferd Onnen, owner of Towson Ford and Security Nissan, Already has 
signed up, but said "it's tough to gauge" how something like this will be 




received by consumers. 

"People will use it to save time, and they'll probably use it to shop 

at their local dealer," Onnen said. "People aren't going to drive to 

another dealer to get a better price, they'll just take the lower price 
into their local dealer." 

Ultimately, Onnen admits, the Auto-Quote service will give consumers an 
idea of what's available in terms of what they're looking for, assuming 
enough dealerships climb on board. And that will likely depend on how well 
the service is promoted. 

"I only need about 20 dealers to make it work," Obrecht said. "And I 
need an average of about 17 quotes a day to break even." 

With a first-year budget that includes $300,000 worth of advertising ~ 
equaling 60 percent of the total budget — Obrecht understands his initial 
hurdle is getting consumers who may not understand the AutoQuote concept to 
take it for a spin. 

The "mass-marketing campaign" is set to kick off Wednesday with 5,000 
direct-mail fliers and advertisements in Baltimore community and business 
newspapers . 

"Initially, I want a tightly controlled number of calls cominq in " 
Obrecht said. 
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